
Responsive

More Reliable Networks are our Business
Like all businesses, you depend on your network.
Have you ever needed to send an important email
or access vital information, but the system or data
was inaccessible? Traditional support models have
you call for help, and wait for a technician to be
dispatched to troubleshoot the problem. In some
cases that requires making multiple trips for
parts! This model forfeits precious uptime for
diagnosis, travel and repair - all on your dime.
We've put an end to that.

Our responsive offering gives you the assurance
that your organization's IT infrastructure receives
the required level of support. Built on the
strength of our suite of tools and our renowned
customer service, we respond rapidly to changes
in the health of your network and applications,
and to your requests for help. Efficient
troubleshooting means that we get you
up-and-running faster than ever.

Our enterprise-class IT support and monitoring
capabilities empower us to dramatically reduce
the time it takes to diagnose and resolve network
problems or failures. This translates into
increased employee productivity and cost savings
for you. In some cases, problems can be avoided
before they even happen.

"Uptime costs less
than downtime. Our
Monitoring Service
Program will help
insure you are
realizing a strong
ROI from IT dollars
already invested in
your business."

Do these issues plague your business?

Program Advantages:

Downtime impact?  Are IT outages distracting
your staff from their core focus, or prohibiting
them from working efficiently?

Stuck in a break-fix nightmare?  Many
service providers just address the symptoms of
downtime, and not the root cause!

Tired of SPAM? Over 80% of all emails are
SPAM. Are employee productivity losses from
SPAM hurting your bottom line?

Avoided incidents: Using advanced
troubleshooting and rapid analysis, we resolve
network issues on detection, before they have the
opportunity to grow into failures or disruptions.

Lets you focus on your business: We are your
networking watchdog, enabling you to focus on
your core business activities instead of managing
a network or its problems.

Access to a wealth of IT expertise and
experience: Our staff has many years of
combined experience and multiple accreditations
and certifications from technology leaders. Talk to
us about the details.




